


we said goodbye to Eunice Valenzuela. We appreciate the
many contributions she brought through various roles,
including as Executive Director. We also said goodbye to
our friends at the Working Centre and the space they had
generously provided for years, and hello to a new adventure
sharing space with Reception House at 675 Queen St.



 

            FILLED WITH GRATITUDE 

It has been heartening to hear from claimants about how
much they appreciate the private meeting space we now
enjoy, and from staff about the efficient work space. Thank
you to our many supporters for making this possible!



 

             SO MUCH TO CELEBRATE



 

temperatures for the first time. These kinds of things mixed 
with being separated from family, make it incredibly difficult for 
a claimant to feel like he or she belongs. To help, we extend 
“welcome” through two events designed to build community.  
 

We celebrated our Christmas Event with people from 23 
different countries! We enjoyed an amazing buffet of food 
provided by WMB Church, and presentations by Crossing 
Borders and Colombian dancers. We turned our Summer Picnic 
into a potluck event. What a delight to savour foods from all 
around the world and to see the joy that such opportunity to 
share favourite recipes brought. We will do this again in 2018!! 
 

Advocacy and Education: In 2017, we partnered with MCC 
Ontario and Mennonite New Life Centre and other refugee 
claimant organizations to successfully advocate for Legal Aid to 
continue to be provided to refugees. Without this support, 
many cannot afford legal representation at their hearings and 
the success rates of claims drops from 80% to 30%. 
 

We deeply appreciated the support of local media and partners 
as we spoke to the lack of affordable transitional housing that 
saw too many claimants and their children stuck in emergency 
shelter with no place to go. 
 

With funding from the KW Community Foundation, we were 
able to provide staff for Crossing Borders who went on to give 
over 50 presentations. They also placed second for the Ken 
Spencer Award in recognition of their excellence in “breaking 
down barriers between Canadian-born and newcomer students, 
one story at a time”.   



 

 



                  ON THE FRONT LINES



 

 
“Suppose, you are in a country as a refugee claimant where you 
don’t know which door to knock on to get support! Who will 
introduce you to your rights as a refugee; and, also your 
responsibilities? Who will let you know where to start your 
journey from and where to end? Imagine, you have no idea 
about when and which document you need to fill out and where 
to submit it, which leads your status towards processing.  
 

The only thing that you have heard is that there is a country in 
North America called Canada which provides refuge to people 
facing life threatening risks in their home country. And, you 
have a handful of stereotype information about that country 
that you have heard from family and friends.  
 

So, would you expect a place like MCRS which provides very 
warm and friendly services regarding your settlement in terms 
of residence status and housing? Would you expect to have 
them change the phrase from “my problem” to “our problem”? 
Yet that is [exactly] how they follow up every stage with you! 
 



 

                   MCRS  =  FAMILY



    AA              FINANCIAL REPORT



   



 

 
In 1987, when MCRS began, our primary focus was on helping 
people seeking refuge from devastating civil wars and 
persecution in Central America. Since then, MCRS has 
welcomed people from over 50 different countries, and in May 
2017 we celebrated 30 years of giving hope to those seeking 
refuge, with thousands of lives changed because of our support. 
 

The world has changed since our first days. Anti-refugee 
sentiment around the world has reached crisis proportions, 
with 70 countries now having closed borders, making finding 
refuge not only difficult, but dangerous and desperate.  
 

In 2017, words of welcome by leaders in Canada were mixed 
with words of warning by those same leaders about the 
challenges of gaining refugee status in Canada as thousands 
came, some at the risk of their lives, hoping to be safe at last. 
 

This has placed extraordinary stress on our refugee claimant 
systems, creating a backlog that some say will take at least a 
decade to clear. It has created stress on housing supports and 
on Legal Aid resources. While we were able to prevent 
suspension of Legal Aid to refugees in 2017, we are anticipating 
a bigger challenge in 2018 as their budget deficit soars.  
 

As the backlog grows, families remain separated for longer 
periods of time. Being a second family, advocating for resources 
and expedited processes, and helping to facilitate family 
reunifications will remain top priorities for MCRS in 2018 and 
beyond. 



 

 
Our mission is to welcome and support refugee claimants in our 
community by: 
 

• Providing assistance with the refugee claim process 

• Accessing a network of settlement support 

• Building communities of mutual support 

• Advocating for a fair and just environment for refugees 
in Canada 

  
Our vision is that refugees in Waterloo Region experience 
welcome, compassion, inclusion, and justice. 
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               WAYS YOU CAN HELP!  



 

  



Mennonite Coalition for Refugee Support


